


Dear SMH Team Member:

Slidell Memorial Hospital is committed to excellence in
patient care through dedicated, ethical team members. To
achieve this goal, the Code of Conduct was developed by the
SMH Corporate Compliance Committee and adopted by the
SMH Board of Commissioners. All team members, managers,
officers, physicians and board members are expected to follow
these guidelines and report any actual or perceived violations
of laws, regulations or policies.

If you have concerns regarding the SMH Code of Conduct,
please discuss your concerns with your supervisor. If the issue
cannot be addressed through the normal chain of command,
please contact the SMH Compliance Officer, Eric Sharp, either
directly at 649-8896, through the Compliance Hotline at 877-
874-8416 or online at www.smhvaluesline.com. All contact
with the Compliance Hotline is confidential.

SMH has a strict policy that no retaliation shall be taken
against any team member for raising a concern or contacting
the Compliance Officer in good faith.

The SMH Board of Commissioners pledges the full
commitment of our organization to support the principals
set forth in the Code of Conduct. SMH and our community
deserve nothing less.

Sincerely,

#r

Robert L. Hawley, Jr., FACHE
Chief Executive Officer



Vision

Nationally Recognized for Superior Quality
Mission

To Improve the Quality of Life in Our Community

Values:

Positive Attitude, Compassion, Professionalism
Knowledge/Competency



QUALITY OF CARE

We are committed to delivering to our patients the best
available bealthcare in a professional and compassionate

manner.

We will treat every patient with
dignity, respect and compassion.

We will adhere to standards of
professional conduct in the delivery
of healthcare to our patients.

We recognize that patients have
placed their lives and the lives of
their loved ones in our hands. We
will respond to patient needs and
listen to their concerns.

We recognize the right of each
patient to receive appropriate and
quality care without regard to race,
gender, national origin, disability,
religion or ability to pay.

We will endeavor to ensure the
safety and security of patients,
visitors and team members.

We will protect the confidentiality of
patient records and other personal
information.



COMPLIANCE WITH LAWS AND

REGULATIONS

We are committed to operating our hospital according to all
applicable laws and regulations.

We will not engage in unethical or
illegal activity.

We will not pay team members,
physicians or other healthcare
professionals for patient referrals.
Fraud, kickbacks or bribes intended
to induce patient referrals are
strictly prohibited.

We will pay only fair market value
for goods, benefits and services.

We will do our best to maintain
medical records in support of
medical decisions.

We will exercise sound environmental
and safety practices including the
proper handling of medical or
hazardous waste.

We will strive to ensure that hospital
contracts conform with applicable
laws and regulations.

We will follow hospital policies
in maintaining, dispensing and
transporting drugs or other
controlled substances used in the
treatment of patients.

We will take no action that we
believe violates any law, regulation
or SMH policy.



CONFLICTS OF INTEREST

We will avoid even the appearance of a conflict of interest
between our private interests and our hospital responsibilities.

We will not consciously engage in
any activity that conflicts with the
interests of SMH or its patients.

We will not place SMH business
with any company in which we or
our immediate family have a direct
interest.

We will not accept gifts provided
in connection with our SMH
employment that have economic
value, unless approved by
management. Cash gifts of any
amount are strictly prohibited. Gifts
of nominal value, such as meals and
entertainment, are not prohibited,
but should comply with SMH
Policy.

We will not work for direct
competitors of SMH while employed
at SMH without prior approval from
our manager and/or administrator.



PROTECTION OF PROPERTY

We are committed to protecting the assets of SMH and the
assets of others entrusted to us against loss, theft or misuse,
including physical property and proprietary information.

We recognize the necessity of
protecting confidential patient and
hospital information. We will not
disclose such information outside
the context of hospital duties.

We acknowledge our affirmative
duty to preserve the property,
facilities, equipment and supplies
of SMH.

We will be responsible for the proper
use and care of SMH equipment.

We will dispose of surplus, obsolete
or junked property in accordance
with SMH procedures.

We will be responsible for proper
spending and receiving of SMH
funds.

We will follow established internal
control procedures in handling and
recording all funds.

We will follow hospital policies
regarding drug security, storage,
inventory and disposal; we will
promptly report missing inventory
to supervisors.



MAINTAINING A SAFE HEALTHCARE

ENVIRONMENT

We are committed to protecting the health, safety and privacy
of our patients and team members.

We are committed to providing
every patient, volunteer, provider,
team member and visitor a safe and
healthy environment in which to
recover, work or visit.

We will exercise good judgment and
follow proper instructions regarding
environmental aspects of hospital
facilities, equipment, property and
medical products.

We will be careful in our work and
avoid reasonably foreseeable harm
to patients, ourselves and others.

We will strive to minimize the
generation, discharge and disposal
of medical waste or other hazardous
materials.

We will immediately report to
management any potential or
existing hazardous conditions.



HUMAN RESOURCES

We recognize the value that SMH team members contribute
to our hospital and we are committed to helping SMH team
members achieve their full potential.

We seek to employ those best
qualified by skills, experience and
education.

We are committed to equal
employment and advancement
opportunities regardless of race,
religion, gender, disability, pregnancy,
age or national origin.

We will not tolerate racial
discrimination or sexual harassment.

We will respect each other, regardless
of position, status or relationship.

We will use our time productively
during work hours at SMH.

We will observe the standards of
our professions as we perform our
duties.

We will maintain a drug-free and
tobacco-free workplace.

We will take precautions to ensure
the safety of patients, team members,
visitors and other persons.

We will not tolerate retaliation or
reprisal against a team member
who reports a violation of law,
regulation, hospital policy or this
Code of Conduct.



COMMUNICATION

We will foster an environment which encourages open

communication.

We are responsible for sharing
ideas, resolving problems and
treating all opinions with respect
and consideration.

We will raise questions or concerns
In an appropriate manner.

We will be honest in representations
made to patients, vendors, payors,
other team members and the
community.

We recognize that patients have
the right to receive information
regarding SMH policies, practices
and charges.

We recognize that patients have
the right to know the identity and
qualifications of all individuals who
may be involved in their treatment
or care.

We will respect patient decisions
regarding their healthcare, including,
to the extent permitted by law,
decisions to refuse treatment.

We are responsible for reading team
member communications as well as
new and revised hospital policies
and procedures.

We will strive to understand
the duties, responsibilities and
challenges that face our fellow
workers.



CHARGING, BILLING AND CODING

We are committed to honesty, accuracy and integrity in our
charging, billing, coding and documentation activities.

We will follow accurate and truthful
billing practices.

We will strive to ensure that patient
charges are entered timely and
accurately.

We will do our best to properly
document claims and use billing
codes that accurately describe the
services provided.

We will promptly refund payments
that are incorrectly made to SMH.

We will immediately notify hospital
management if errors are discovered
in claims that have been submitted
for reimbursement.



SLIDELL MEMORIAL HOSPITAL
TEAM MEMBER
CODE OF CONDUCT AND COMPLIANCE
AGREEMENT

print name

have received a copy of the SMH Code of Conduct. I agree that I

will carefully read it and follow its standards. I understand that my
continued employment at SMH depends on my good faith compliance
with the SMH Code of Conduct and policies and procedures.

I understand that

e This Code of Conduct is not a contract of
employment.

e I could be disciplined for violating this Code of
Conduct.

e [ have an obligation to report fraud in the hospital.

Date:

signature



. Slidell Memorial Hospital
1001 Gause Blvd.
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