Financial Assistance Information

Ochsner Health provides financial assistance for:
* Emergency and medically necessary care,

* To patients who are residents of Louisiana and Mississippi,
* And who are unable to pay.

Financial assistance applies to your portion of the bill only, for example, your deductible or co-
payment.

How to Contact:

Copies of our Financial Assistance Palicy, Application Form, translations of these documents,
and general assistance are available:

e On our website: https://www.ochsner.org/patients-visitors/billing-and-financial-
services/financial-assistance

* By calling the Patient Account Customer Service Department (504) 842-4190 or toll free
at 1-800-343-0269 to obtain free copies by mail.

» At any of our hospitals’ admission, emergency department, and financial services areas.

Eligibility

Financial assistance is based on your family income and the current Federal Poverty Level. The
current Federal Poverty Level can be found at https://aspe.hhs.qgov/topics/poverty-
economic-mobility/poverty-guidelines

Financial Assistance is offered as follows:
o If your family income is 200% or less of the Federal Poverty Level, you may receive a
100% discount.

Ochsner Health complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex.

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia

lingliistica. Llame al 1-833-896-6586

e CHU Y: Néu ban noi Tiéng Viét, c6 céc dich vu hé tro ngdn ngtr mién phi danh cho ban.
Goi s6 1-833-896-6586

e Siou pale kreydl ayisyen, tradiksyon dokiman sa yo disponib pou ou an kreyol ak tout

asistans lang gratis. Tanpri rele nan 1-833-896-6586

o MMREHERE  CQULIMSXEHNENE - TARENESHE) - 1528 1-833-
896-6586
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